
THE POWER OF A QUESTION 
 
 One of Jesus’ most powerful tools was asking questions. Have you ever 
noticed how many times Jesus would answer a question with a question? Behind 
every emotion a person has there is always some underlying cause and a well 
formulate question will help you learn what it is? For example, fear and anger 
don’t occur in a vacuum. There is always something behind them.  
 Rather than trying to fix the feeling, it is usually better to begin by asking 
questions to see if you can find out what is behind the emotion. Are they 
experiencing major loss, grief, helplessness, financial pressure, a broken 
relationship, loneliness, or hopelessness? There is also what is known as 
anticipatory grief. For example, if a loved one is dying, or your favorite boss is 
about to retire, you may begin anticipating what life will be like without him or 
her and it saddens you. This is anticipatory grief.  
 If you see a coworker or family member looking sad or they’re out of sorts, 
rather than getting hurt or irritable and taking it personal you might try asking an 
open-ended question to see if can unlock what’s really going on. You might say, 
“Sally, you look rather sad like you just lost your best friend. Is everything okay? 
Of if they’re crabby, you might respond, “Sounds like you’re having a rough day 
Bill? What’s going on?”  
 Recently, I saw one of my hospice patients, a lady whom I’ve often had 
good visits. When I arrived she was slumped over in her wheel chair like she was 
either very depressed, medicated out of her mind or very tired. So, I began talking 
to her even though she wasn’t responding. I told her that she was special, that she 
was loved, that with God her future was bright and things would be okay, and 
other affirming statements. All of a sudden she sat upright, smiled at me and said, 
“Boy, I sure needed that.”  
 And do you know what? We all need that! 
 


