
EXCLAMATION POINTS 
  
 As a Christian I’ve done a lot of writing: tracts, booklets, and the like, 
as well as I do a lot of emailing. There is one thing I’m learning the hard 
way is that how I hear things in my head as I’m writing, is not always how 
people on the other end receive what I’m saying.   
 For example, I have a bad habit of using an exclamation point if I 
want to make a point. In my head I hear it, not as an angry yell, but as a way 
of saying, “Hey, this is important. Pay attention.” I intend it like a small fire 
cracker, but another person may feel I just threw a hand grenade at them, 
like I’m yelling at them when that is the furthest thing from my mind.  
 I have a boss who will sometimes send me a text that I need to sign 
something at work for a patient’s chart and she’ll often put an exclamation 
point at the end. I used to feel that she was mad or irritated. I’ve now come 
to realize that what she means is, “Hey Bart. This is important. Don’t forget 
to sign this.”  
 I have a dear friend who is politically poles apart from me. I once sent 
her a rather lengthy email addressing some of our political differences, and 
as I tried to refute some of her underlying assumptions, I used some 
exclamation points as if, “Hey, this is important.” I wasn’t angry at her, but I 
did want her to see that I believed this to be really important. To this day, 
I’ve not heard back from her and it breaks my heart.  
 Sometimes as we read the Bible, what we hear in our heads is God 
saying something to us in anger, rather than “Hey this is important. Take this 
to heart. I’m writing this because I love you.” We somehow forget that it is 
the kindness of God which leads us to repentance.” But regardless of how 
someone expresses themselves, whether it comes off calm or angry, the only 
thing that really matters is, “Is what they’re saying true?” 
 


